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If you are unhappy with us we want you to tell us. 

 

 

 

Making a complaint means telling us about something you think is wrong 

or you are not happy with when you visited or contacted the surgery. 

 

 

 

We want to look after you well and we want to sort out your problem or 

concern as quickly as possible. We can arrange for someone from the 

surgery to talk to you and your carer straight away about what has made 

you unhappy so we can put it right. 

 

                           

 

If you do not want to talk to anyone here at the surgery you can make a 

formal complaint.  A formal complaint is done in writing. Please ask 

someone to help you do this. This can be your carer or one of your family 

or a trusted friend. This formal complaint letter should then be given to 

the surgery or you may post it to us. 

 

� 



 

Our address is:   The Practice Manager 

    Pinfold Medical Practice 

    Pinfold Lane 

    Butterknowle 

    Bishop Auckland 

    DL13 5NX 

 

What happens if you make a formal complaint? 

 

1. When we receive your formal complaint letter we will write to you 

within 3 days to tell you we have received your letter. 

2. We will tell you that we are finding out what happened and what 

went wrong and will write to you again. We will try to do this within 

10 days. Sometimes it may take a little longer but we will let you 

know and why it is taking longer. 

3. We can speak to you and your carer to explain what happened. We 

will also write to you to explain what happened. 

4. We will make sure that we say sorry if we have done something 

wrong. 

 

 

 

 

 

 

 

 


